
Trusted Contacts Bring Peace of Mind to 
Everyone (Not Just Seniors) 

In response to rampant financial exploitation of senior 
investors, the SEC is now requiring financial institutions 
and services firms to ask for trusted contact information. 
A trusted contact is someone your financial advisors can 
get in touch with in the event we are concerned about your 
health, well-being, or welfare. Although this requirement 
was designed to protect seniors (those over 65) we think it 
is best for everyone to partake of this, regardless of age.  

Here’s why. 
 

Consider this scenario 
A long-retired individual selects a friendly handyman 

for a kitchen and bath remodel. The handyman asks for 
25% of the quoted project cost as a down payment and 
will collect the remainder upon completion1. Later, the 
contractor asks for an additional payment to cover unex-
pected costs and keep the project moving forward. Even-
tually, the retiree is out tens or perhaps hundreds of 
thousands of dollars without a completed remodel. 

 The retiree relied on a broker who has hundreds of 
clients and did not establish a trusted contact. But if they 
had a trusted contact, it would have raised the level of 
overall vigilance and likely would have mitigated at least 
some of the loss. 

The scenario may have gone something like this: 
 The advisor on the individual’s accounts might 

have noticed the unexpected withdrawal activity, 
and asked the client about it— but they did not 
respond or were unavailable. 

 The advisor would have reached out to the 
trusted contacts for the individual. 

 Perhaps losing some of the portfolio value may 
have been unavoidable, but it’s unlikely that they 
would have lost an exorbitant sum.  

Had the advisor on the retiree’s financial accounts 
been more on guard and contacted their trusted contacts, 
perhaps the financial loss would have been minimized.  

 
What does a Trusted Contact Actually 
Do?  

You may be saying to yourself something like, “Oh 
well, it would be great to have another person looking out 
for me, but isn’t that your job as a financial advisor?” 

Don’t we financial advisors take care of everything? 
From a financial standpoint, yes, the services offered 
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Executive Summary 
 If you have not yet appointed a trusted contact, now is 

a great time to do so.  
 Having a trusted contact could prevent you from los-

ing substantial amounts of wealth due to fraud or 
fraudulent activity. 

 They play a key role in facilitating the flow of infor-
mation between you and your financial advisor in in-
stances when communication may be compromised. 

 Trusted contacts are essential for anyone who faces a 
higher risk of financial exploitation. 

by financial advisors like us are quite comprehensive in 
nature; however, financial advisors aren’t personally connect-
ed to you. We aren’t necessarily an intimate friend or family 
member. We aren’t operating “on the inside” of your life, so 
to speak. 

A trusted contact is an invaluable resource to a financial 
advisor in the case that: 

 We discover any suspicious activity on your finan-
cial accounts (fraud/dubious activity) and can’t get 
confirmations from you. 

 You experience diminished mental capacity. 
 There is a medical emergency and we can’t get a 

hold of you. 
This is why it’s never too early to designate trusted 

contacts. In our experience, financial exploitation can take 
place in many forms at any given age. For example, one of 
our clients lost her mental capacity at age 55. The reality is 
that nobody can make the guarantee that they’re immune to 
what life may bring. 

 
What can trusted contact actually do in 
these instances?  

Think of a trusted contact as your first line of defense in 
a situation where somebody is trying to take advantage of 
you. 

Rest assured that trusted contacts do not have access to 
your account information and can not transact on your 
accounts. They work as a communication conduit, mostly to 
facilitate the flow of information and to improve communi-
cation between you and us at important times when access 
may be limited. 

You may say, well why not just give my trusted contact 
the power of attorney over my portfolio? We want to be very 
clear that these two roles are not the same. Being a POA 
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agent would allow the person to have access to your account 
information and to make transactions on your accounts 
without your approval. It is a serious responsibility and must 
be legally verified; it often requires a doctor’s letter of attesta-
tion verifying the deterioration of the person’s mental 
capacity for you to be able to function in this role. 

 
Getting a trusted contact set up for your-
self 

Choose your trusted contact wisely. Technically anyone 
who’s at least 18 can be a trusted contact, but we suggest 
appointing your spouse, close family members, successor 
trustee, or a trusted friend who have frequent interaction 
with you.  

Some clients ask if the financial advisor itself can be their 
trusted contacts. 

The answer is “yes, but…” 
We recommend having close family or friends be the 

contact that we can reach out to for the reason described 
above. They are closer to you on a personal level and for that 
reason will likely have greater access to you at unpredictable 
times.  

Before you appoint anyone as a trusted contact, we 
suggest you speak with the person and make sure they fully 
understand what they will be expected to do in this role, and 
that they are willing and able to accept this responsibility. 

Some of the larger custodians have already enabled the 
ability for their clients to appoint trusted contacts to their 
accounts. Check out the Fidelity or Schwab pages if you are 
with these firms. We’ll be sending out a form shortly to ask 
you to let us know who you’ve appointed as your trusted 
contacts so please keep your eyes peeled! 

If you have any questions on this, please reach out to us 
or view the information linked here.  

 
Past performance is no guarantee of future results. All content in 

this newsletter is intended as general information, not specific advice. 
Performance data listed is for illustrative purposes only. Portfolios are 
personalized and often consider many variables, including investment 
objectives, age, time horizon, risk tolerance, and tax variables. Infor-
mation contained herein has been obtained from sources believed reliable, 
but not guaranteed 

 
 
 
 
 
 
 
 
 
1 - In California, it is against the law for a contractor to 

collect a down payment that exceeds the lesser of $1,000 or 
10% of the project price. 
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Common Financial Scams  
According to the Deputy District Attorney Scott 

Pirrello (who leads the Elder Abuse Unit in San Diego), 
here is a short list of common scams perpetrated by 
strangers/criminal syndicates. Even when these crimes 
are reported, they may be difficult to prosecute because 
the criminals cannot be identified. 
 Grandparent Scam—A criminal posing as a 

grandchild persuades victims into sending bail 
money, or money for some other problem. 

 Internet/IT Support Hack—A pop-up window or 
unsolicited email tricks victims into giving banking 
passwords to crooks posing as customer support 
reps from Apple, Microsoft, etc.  

 Electric Utility Bill Not Paid Scam—A criminal 
posing as a utility representative claims your 
electricity will be turned off unless a payment is 
made. 

 Lottery/Sweepstakes Winner—A scammer calls to 
inform recipients they won a prize, but a tax 
payment needs to be made to allow the prize to be 
distributed. 

 IRS or Local Government Agency—A criminal calls 
you claiming you owe back taxes, or are in contempt 
of court and a warrant will be issued unless a 
payment is made. 

 
Coping Strategies 

In most cases, the best thing you can do is Keep 
Calm, and Hang Up the Phone. 

Avoid making a payment using an untraceable 
method like an Amazon Gift Card, pre-paid cards like 
Green Dot, or money orders like Western Union. 

Get Prepared: For resources, details on scams, and 
how you can help yourself and others deal with them, 
please refer to this guide: https://www.sdcda.org/
helping/dont-get-hooked.pdf  

https://www.fidelity.com/customer-service/how-to-add-trusted-contact
https://www.schwab.com/resource-center/insights/content/establishing-trusted-contacts
https://www.sdcda.org/helping/dont-get-hooked.pdf
https://www.sdcda.org/helping/dont-get-hooked.pdf



